Empathy and Compassion in One Health
Perspectives across disciplines, species and ecosystems

28-29th September 2026
Dovecot Studios, 10 Infirmary Street,
Edinburgh EH1 1LT

Pre-conference event Sunday 27th September, 17.00-19.00
Edinburgh Medical School Worlds of Change

Join us on this free historical walking tour from Old College to George Square, specially created for the Edinburgh Medical School’s 300th anniversary. Alumnus and tour guide Dr Moray Grigor will take you on a journey through our history, following the stories about Edinburgh Medical School staff and students as they navigated wars, profound social changes, and the rise and fall of empire.
Starting location The Old College Quad (University of Edinburgh Old College, South Bridge)
Registration link: https://www.eventbrite.co.uk/e/historical-walking-tour-tickets-1991078367997?aff=oddtdtcreator
Registration Access Code: EMS300
PROGRAMME 
Monday 28th September 2026
08.30-09.15		Registration
09.15-09.45	Welcome Ladies Baths
	Lisa Boden, Head of the Royal (Dick) School of Veterinary Studies
	Sir Peter Mathieson, Principal of the University of Edinburgh 
09.45-10.45		Plenary 1 Ladies Baths
Tracy Levett-Jones: ‘Planetary empathy: what it is and why 		it matters’
10.45-11.15		Break
11.15-13.00		Oral presentations See separate timetable below
13.00-14.30		Lunch
14.30-16.00		Workshops See below
16.00-16.30		Break
16.30-17.30		Plenary 2 Ladies Baths
Michael West: ‘Hope in the dark: compassionate 			leadership for high quality care’
17.30-18.30		Reception Gallery and Tapestry Studio Balcony

Tuesday 29th September 2026
08.45-09.15		Arrival
09.15-11.00		Oral presentations See separate timetable below
11.00-11.30		Break
11.30-12.30		Plenary 3 Ladies Baths
Stewart Mercer: ‘Empathy and compassion in healthcare 		and beyond – what needs to happen next for One Health?’
12.30-13.00		Closing reflections Ladies Baths
Lisa Boden, Head of the Royal (Dick) School 				of Veterinary Studies
13.00-14.00		Lunch

Post-conference events		
Tuesday 29th September, 14.30-16.00
One Health historical city walking tour 
A guided tour of historic medical and veterinary sites in Edinburgh’s atmospheric Old Town, emphasising human-animal connection and One Medicine/One Health. Led by Professor Andrew Gardiner. 
Location: Meet outside Dovecot Studios. No sign-up required, just turn up! 

Tuesday 29th September, 19.00-22.00
The Compassion Salon: Professor Lisa Boden and friends
The Compassion Salon is a literary salon which brings together authors, poets, musicians and other creatives to share their work and reflect on compassion in contemporary life. 
Location: Royal College of Physicians of Edinburgh, 11 Queen Street, Edinburgh EH2 1JQ
Please book via the link: 
The Compassion Salon: Lisa Boden and Friends Tickets, Tuesday, September 29  •  7 PM - 10 PM | Eventbrite		
	


Conference plenary speakers

[image: ]

Professor Tracy Levett-Jones
Tracy Levett-Jones is a Distinguished Professor at the University of Technology Sydney. She is a world-leading researcher who leads the Planetary Health Collaborative and Empathy Imperative research group. Tracy was inducted into the International Nurse Researcher Hall of Fame in 2022. She has written 10 books and over 300 journal articles. Tracy has served on a number of government, professional and industry boards and committees including the Federal Government's Climate & Health Expert Advisory Group. She has also been the recipient of multiple teaching and research awards and over $7 million of research funding.


[image: Michael West photo]
Professor Michael West
Michael West CBE is Professor of Work and Organisational Psychology at Lancaster University. He has authored, edited and co-edited 20 books and has published more than 200 articles on teamwork, leadership and culture, particularly in healthcare. He assisted the development of the national frameworks on improvement and leadership development in England and Northern Ireland, and is currently supporting Health Education and Improvement Wales to develop their national health and care leadership strategy. He co-chaired the two-year inquiry into the mental health and wellbeing of doctors Caring for doctors, caring for patients in 2019. Michael also led the review for The King’s Fund into the mental health and wellbeing of nurses and midwives across the UK The courage of compassion: supporting nurses and midwives to deliver high quality care (2020).
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Professor Stewart Mercer
Stewart Mercer is Emeritus Professor of Primary Care and Multimorbidity in the Usher Institute at the University of Edinburgh, and a General Medical Practitioner. He is internationally recognised for his research on empathy, having developed the Consultation and Relational Empathy (CARE) Measure, which is widely regarded as the gold-standard measure of patient’s views on practitioner empathy, currently being used in over 40 countries around the world. He has worked in, and extensively researched empathy in ‘Deep End’ general practices (see link below) and has shown the importance of empathy in improving the outcomes of patients in both affluent and deprived areas of Glasgow. Stewart has published over 400 papers in peer-reviewed medical journals including the Lancet and the British Medical Journal, and has been a principial investigator or co-investigator on research grants totalling over £44 million. In his spare time, he enjoys mindfulness meditation, poetry, and playing the guitar (badly).
https://www.gla.ac.uk/schools/healthwellbeing/research/generalpractice/deepend/

Conference talks programme
Monday 28th September 11.15-13.00
Room 1 Ladies Baths 
	Time
	Oral presentations (10+5 minutes)

	11.15-11.30
	Rebecca Edwards University of Leicester
The association between empathy and burnout in healthcare: a systematic review and meta-analysis across professions, specialties, career experience and empathy domains

	11.30-11.45
	Aline Albuquerque University of Brasilia
Healthcare bioethics based on clinical empathy

	11.45-12.00
	Maria Keckler San Diego State University
Beyond cultural competence: from empathy-driven community voice to AI-powered clinical insight

	12.00-12.15
	Corinna Panagou University of Edinburgh
Trajectories of risk and resilience: the role of empathy and perceived social support in the context of early adversity

	12.15-12.30
	Hazel Everitt University of Southampton
Adapting the ‘Empathico’ communication skills e-learning package for use in medical education

	12.30-12.45
	Andrew Rideout NHS Scotland
What can we understand about empathy and its role in clinical decision-making?

	
	Elevator pitches (2+1 minutes)

	12.45-12.48
	Rowena Belding University of Aberdeen
Embedding empathy across an undergraduate medical curriculum: development and early impact

	12.48-12.51
	Li Wei Newcastle University
How does empathy develop during clinical training? Exploring the influence of longitudinal integrated clerkships across two cultural contexts

	12.51-12.54
	Wiktoria Dybas University of Dundee
What does empathy mean to medical students?

	12.54-12.57
	Olufemi Olowookere University College Hospital, Ibadan 
Redefining geriatric care: empathy as measurable practice

	12.57-13.00
	Noriyuki Takahashi Nagoya University Graduate School of Medicine
Japanese general practitioners’ self-recognition of empathy: a nationwide cross-sectional questionnaire study



Room 2 Meeting Room
	Time
	Oral presentations (10+5 minutes)

	11.15-11.30
	Rebecca Mummery University of Leicester
Compassion fatigue: evolving approaches to nursing education

	11.30-11.45
	Emily Moffat University of Aberdeen
Creating space for compassion: a longitudinal clinical debrief programme for transition to clinical practice

	11.45-12.00
	Matthew Nielson NHS Fife
A public health approach to compassion

	12.00-12.15
	Emily Adams University of Edinburgh
Towards an inclusive research framework for people experiencing homelessness

	12.15-12.30
	Chloe McAdam NHS Forth Valley
Psychological safety and wellbeing amongst the Health Protection workforce in Scotland

	12.30-12.45
	Martha Pollard University of Edinburgh
A sociotheological exploration of what freedom means to carers in the context of dementia caring: the liberating impact of compassion expressed as common humanity and community solidarity

	
	Elevator pitches (2+1 minutes)

	12.45-12.48
	Leeanne Bodkin University of Aberdeen
Fine art and medicine: valuing creativity to develop self-compassion and empathy

	12.48-12.51
	Lin Watson University of Edinburgh
Compassion in the digital age

	12.51-12.54
	Martí Balaam University of Edinburgh
Self-compassion in the undergraduate medical curriculum: ten years in the making

	12.54-12.57
	Catherine Livingstone University of Saskatchewan 
Grain elevators and curling with coffee cans: addressing isolation in older rural Canadians through a telephone-based reminiscing club

	12.57-13.00
	Ruthanne Baxter Royal Highland Agricultural Society of Scotland
The Book Farmacy project
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Room 3 South Gallery Annexe
	Time
	Oral presentations (10+5 minutes)

	11.15-11.30
	Anne Quain University of Sydney
Empathy and obesity management in companion animals

	11.30-11.45
	Katie Mellanby University of Edinburgh
Exploring empathy with final year veterinary students through community and shelter medicine 

	11.45-12.00
	Mary Fraser University of Glasgow
More than skin deep: compassionate clinical reasoning and owner support in canine atopic dermatitis

	12.00-12.15
	Alicia Kennedy Cherished Pets Foundation, Australia
HABCare: empathy and compassion at the heart of a One Health One Welfare model of community veterinary care

	12.15-12.30
	Shaaban Fayez Farhat Safe Haven for Donkeys, Egypt
Empathy in action: building compassion for working donkeys through community-led capacity building in Egypt's brick kilns

	12.30-12.45
	Fiona McDowall University of Edinburgh 
Veterinary nurses’ involvement in euthanasia of companion animals and horses: is there a connection with PTSD and workplace-associated grief?

	
	Elevator pitches (2+1 minutes)

	12.45-12.48
	Sharon Boyd University of Edinburgh
The nature connection between us

	12.48-12.51
	Lisa Davies York School of Art
Creating an empathy mural for All4Paws

	12.51-12.54
	Lesley Winton Fostering Compassion
Sharing the stories of rescued animals with care-experienced children to foster compassion and help reverse the cycle of abuse

	12.54-12.57
	Fiona MacDermott Independent scholar
Building the invisible: team coaching as the compassionate infrastructure One Health has been missing



Tuesday 29th September 09.15-11.00
Room 1 Ladies Baths
	Time
	Oral presentations (10+5 minutes)

	09.15-09.30
	Sonja Hartnack University of Veterinary Medicine, Vienna
Exploring moral distress in laboratory animal care: insights from participatory workshops on euthanasia practices

	09.30-09.45
	Alison Bard University of Bristol
Antimicrobial stewardship programmes as compassion-enabling structures: recognising and preventing suffering across populations and time

	09.45-10.00
	Alexandra Fetsch Veterinary Faculty, LMU Munich
Compassionate governance by design: AI-assisted participatory risk negotiation for One Health decision-making

	10.00-10.15
	Karen Hiestand Royal Veterinary College
Beyond anthropomorphism: understanding empathy in human–companion animal relationships

	10.15-10.35
	Robert Campbell University of Liverpool
Schwartz rounds for vets: current evidence base and why we need them

	
	Elevator pitches (2+1 minutes)

	10.35-10.38
	Julie Daniels University College London
Are we listening or just talking? An evaluation of the behaviour consultation and factors influencing advice compliance from the perspective of pet dog owners

	10.38-10.41
	Alina Donisa Scottish Rural College, Aberdeen
Compassionate pedagogy for challenging veterinary experiences: preparing students for compulsory abattoir visits

	10.41-10.44
	Brian Mather University of Edinburgh
Virtual simulation and compassion in education



Room 2 Meeting Room
	Time
	Oral presentations (10+5 minutes)

	09.15-09.30
	Katharine Ross University of Edinburgh
Development of the Edinburgh In-Patient Welfare Assessment Tool (IPWAT) to support the assessment of in-patient welfare and ethical treatment decision-making

	09.30-09.45
	Glen Cousquer University of Edinburgh
Compassion as a threshold to deep listening and collaborative working in One Health

	09.45-10.00
	Sam Fontaine University of Glasgow 
Listening, reflecting, improving: how debriefs support compassionate clinical learning environments

	10.00-10.15
	Avni Bhatia Cats Protection
At the human-animal interface: shelter workers’ perspectives on the assessment and management of unowned cat welfare in the UK

	10.15-10.30
	Jill Mackay University of Edinburgh
Compassion for the artificial animal: how does genAI media impact One Health and Welfare?

	
	Elevator pitches (2+1 minutes)

	10.30-10.33
	Sarah Brown University of Edinburgh
Mistaken intentions: interpretation of equine behaviour and its impact on the hoof-care experience

	10.33-10.36
	Claire Roberts Cats Protection
A conceptual framework for a compassionate approach to a balanced UK cat population 

	10.36-10.39
	Holly McCann University of Edinburgh
Hope wisdom in One Health: practitioners’ hope experiences in One Health working

	10.39-10.41
	Esslam Yassin El-Gesr Egyptian Foundation
Child welfare and donkey well-being in Egypt

	10.41-10.44
	Sayoko Hamano Nippon Veterinary and Life Science University
Sharing continuing bonds: pearl memorialisation after pet loss

	10.44-10.47
	Lowri Elis-Williams University of Edinburgh
Creating a contextualised care reverse role-play tutorial for final year veterinary students to promote empathy for clients





Room 3 South Gallery Annexe
	Time
	Oral presentations (10+5 minutes)

	09.15-09.30
	Christian Newman University of Edinburgh 
Self-perceived inequity in healthcare encounters: evaluating the concurrent validity of MMQ2 using the CARE measure

	09.30-09.45
	Louisa Conradi University of Leicester
AI and ‘the human touch’: a systematic review of qualitative studies on AI, empathy and the clinical encounter

	09.45-10.00
	Elisa Cardamone University of Edinburgh
‘It’s more than a feeling’: empathy as a methodological tool in healthcare and systemic change

	10.00-10.15
	Bo Adam University of Southampton
Person-centredness, therapeutic alliance, and empathy in mental health consultations: a meta-framework for humanistic care

	10.15-10.30
	Anthony Downes Cardiff University
The patient journey for people with co-morbid post-traumatic stress disorder and medically unexplained physical symptoms: a qualitative study 

	10.30-10.45
	Claire Halpenny University of Edinburgh
Seeing it through their eyes: inclusive approaches to understanding care home transitions

	10.45-11.00
	Leeanne Bodkin University of Aberdeen
Making space: role of the medical humanities in healthcare education



Conference workshops
Creative writing workshop Mary Poulson-Ellis
Join Edinburgh University Writer-in-Residence Mary Poulson-Ellis for a creative writing workshop exploring the conference themes of empathy, compassion and One Health. This relaxed and fun workshop is designed for all levels of writing experience and will inform your writing, whatever the purpose or intended audience. Mary’s debut novel The Other Mrs Walker was a Times Bestseller and Waterstones Scottish Book of the Year. She’s been longlisted for the McIlvanney Prize for Best Scottish Crime Novel, a Historical Writers Association Gold Crown and has written for BBC Radio 4. Mary regularly runs writing workshops and classes for diverse audiences around the University and beyond. 
The compassionate self: a pedagogical practice for human, animal, and planetary wellbeing Kathryn Lovewell & Martí Balaam
This interactive workshop draws on contemporary research in compassion science, reflective pedagogy, and educator wellbeing to explore how self‑compassion underpins empathic engagement and professional resilience. The session is designed for academics, practitioners, and educators across human and animal healthcare and allied disciplines. It offers practical, evidence-informed strategies that participants can integrate into their teaching, clinical practice, or research contexts to support both personal wellbeing and the flourishing of those they teach and care for.
Small things, big difference. Barriers to and strategies for expression of empathy: creating an interprofessional empathy teaching toolkit 
Carolyn Morton, Vicki McCorkell & Linsey Paterson
In this workshop, we will use video resources to explore the barriers to experiencing and expressing empathy across healthcare sectors and discuss practical strategies used to enhance personal empathy and its expression to others. The aim is to develop an online toolkit for educators containing resources for use across One Health disciplines including human, veterinary and environmental/global health education, and to help build an interdisciplinary community of those interested in empathy teaching in the One Health context. 
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