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Exotic Animal and Wildlife Service 
F ax Advice Request Form 

 
PLEASE COMPLETE ALL THE INFORMATION BELOW THEN FAX to 0131 650 7652 or email hfsareception@ed.ac.uk 

 
VETERINARY SURGEON DETAILS 

Veterinary Surgeon’s Name:                                                                                     Date:   __________________________ 

Can response be discussed with another member of staff? 

YES- Name:                                                                     Position within Practice: 

Practice Name And Address (or stamp) 

Postcode: 
Telephone no: 
Fax: 
Email: 
Please indicate possible contact times in the next 48 hours: 

PET’S DETAILS    �  (tick if pet has attended Dick Vet Hospital before)  
Owner (if applicable): 
Dick Vet Case Number (if applicable): 
Pet’s Name: Sex:    M / F / MN / FN  
Species: Age/DOB: 
Breed: 

Please describe the nature of the problem you wish to discuss including any relevant husbandry and clinical history:  

 
For Dick Vet Use only:
Time Received: Date Received: 

The Fax Advice Request Form should be used for non urgent matters. We can only offer advice based on the clinical findings you 
report to us, as the primary clinician, you are still responsible for the case management. Please call us on 0131 650 7650 if you have 
an urgent query.  
A member of the Exotic animal and wildlife service will aim to contact you within 48 hours of receipt of your fax (Monday to 
Friday). It helps us if you are able to give a range of contact times. Please be aware that our clinicians have clinical and teaching 
commitments so it can be difficult to respond at a specific time. We have requested the name (s) of other members of staff in order to 
help ensure your practice can receive a more prompt reply.  

Further copies of this Fax Request Form can be downloaded from our website: www.dickvetexotics.com

An invoice of £15 plus VAT will be sent to your practice after your fax has been replied to. Please ensure your practice detail 
and the client details are fully complete for your records.


